RENTAL AGREEMENT

' Your Contract with us

When you sigh (he form over the page vou accept ihe condilions of the.renial agreement lisied in
ts documeni.

PLEASE READ THIS AGREEMENT CAREFULLY. IF THERE IS ANYTHING YOU DO NOT
AGREE WITH, PLEASE ASK ANY MEMBER OF STAFF AT THE RENTAL LOCATION FROM
WHICH THE VEHIGLE IS RENTED.

2. Rental Period

You will have ine vehicle for the rental period shown in the agreement. We may agree 1o exiend
this rental period bul the rental may never exceed 30 days.

i{ you do nol bring ihe vehicle back on ime you are breaking the condilions of this agreement. We
can charge you for every day or parl day you have the vehicle after you should have returned i fo
us We will charge you the daily raie quoled al the rental location uniil we gei the vehicle bacl

3. Your responsibililies

(a) You musl loak aiter the vehicle and keys to the vehicle. You must always lock ihe vehicle
when you are nol using il and use any security device fitted in or supplied wilh ihe
vehicle. You musl always prolect (he vehicle againsi bad weather which can cause
damage. ¥You must make sure that you use the correct fuel.

{b) You are responsible for any damage to the roof or upper pari of the vehicle caused by
hiiting low level objecls, such as bridges or low branches

(c} vou must not sel, rent, loan or digpose of the vehicle ar any of its paris. You must not
gve anyone any legal rights over the vehicle.

(d) You must noi lel anyone work on the vehicle wilhoul our permission. If we do not give
yau permission, we will only give you a refund if you produce a receipl for the work

(e) You must let us know as soon as you becorne aware of a defect o ihe veiicle,

n ou musi bring the vehicle back lo the place where wa agreed during the apening hours
displayed al the renial locaion. One of our stall must see the vehicle lo check thai 1tis 0
goad condiiion. Where we have agreed thal you may relurn the vehicle oulside of
business hours, you will remain responsible for the vehicle and its condition until i is re-
inspeclad by a member of stafi,

Q) You will have to pay lor repairs if-

ihe vehicle needs mare than our siandard valeling (cleaning); or
you have damaged the inside oi the vehicle; or
* you have damaged andlor lost any part of the vehicle

th) ‘fou must check belore you bring back lhe vehicle that you have noi leii any personal
belengings in the vehicle.

4 Our responsibiliies

We have maintained the vehicle lo al least the manufaciurer's recommended siandard. We
undertake ihai ihe vehicie is roadworihy and suilable for renting al the slart of the rental period. In
addition 1o the above, ! you are not renting the vehicle for business purposes, we are responsible
ii we break the candilions of the renial agreement in the following ways: \ne vehicle does noi
correspond o our description of it} the vehicle is nol of the guality that you would bz enliiled lo
expect ram a rental vehicle; the vehicle is nat fit o drive, we do not have ihe righi legally o 2ol
oul the vehicle.

We are responsible i someene 15 injured or dies as a resuil of o negligence. We are not
responsible lor any indirect or unioresesable l0ss or damane (indirect fosses are the losses which
happen as a side eflect of Ihe main loss or damage). Fareseeable losses are he losses ansing
diracily from. for example, ihe vehicle breaking down (such as the cost oi repainng the vehicle o
ging olhar fransport). ou or we may nol ioresee oiher losses and so, il you wanl Ip be able
10 claim for such losses, we recormmend hal you arrange insurance.

5 Property

We are only iesponsible for properiy in the vehicle if ihe loss of damage i5 @ resuli of ow
neghgance

G. Conditions ior using (he vehicle

The vehicle rmust only be diven by the person named overleal, or by anyone we aviharise in
wriling. Anyane diving the vehicls must have a full. valid driving licance and not be prohibiled by
law {rom holding or ablaining such licence.
You o any pulbonsed dover must nol do any of ihe folloving
Carry passengers lor hire or reward
Use ihe vahicle for any illegal purpose
Use the vehiclz jor racing, pacemaking, lesling ihe vahicle's refiability
and speed or leaching someone (o dive
Use the vehicle under the inftuence of alcohol or drugs
Carry a number of passengers andior baggage which would cause he
vehiclz io e overioaded or in the case of a commercial vehicle, &
payload which axceeds ihe maximum payload and individual ¢
plaled weighis or for a puipose which reguires an Operaior's
where you do not have one
Orive the vehicle culside England. Scolland, Noriharn lieland and
Wales, unless wa have given vou permission i wiiling and
appropriate charges paid.

cence

7 Charges

We woik ool our charges wsing our current prce list
As ghown overl. wou will pay the iollowing chames.

{a) The renial and any alier chargas we worlk oul according lo this agreement

(b} anv charge lor loss or damar ained in 3(by, 3 and 3(q).

1c} 1ge il you have and noi | | than we suppliad

hased on the raies published al the renial locaiion

(Gl ancl cour cosis ior padang, walic or ofhier oiiences (including any
cosie vhic sicle 1= clamped). Yoo musi pay the appropriale authoniy any
hnes and cosls 1 you do noi, you will be responsible (0 pay our i
admiisiration charges wingh anse © Pawnih these matiers

(2) O demand, the iull cosi of repainng ar replacing Ihe vehicle il s damaged of siolen

{evenil i 18 nol your faull) Yeu will noi hav

y pay the cosl of reparing or replacing the

venhicle if you have purchased our Damage Proteclion Programme as shown overleal or
you have aranged your own insurance.

(0 On demand, a loss of income charge. We will charge you this if we cannot rent aui the
vehicle because it needs 1o be repaired, or il is a wrile-off (can't be repaired).

We will anly charge you for logs of income il we can't recover ihe losses undler ihe
Damage Prolection Programme, We will charge you ai the daily rate.

We will always do everything we can lo make sure the vehicle 1s repaired or we gel
payment as sgon as possible

() On demand, any charges made by Cusioms and Excise as a result of seizure of the
vehicle by them, iogetier wilh a loss of income charge whilst the vehicle is unavailablg
for rental.

(h Any published rates ior delivery and collection o he vehicle.

0] Interest which we will add every day o any amounl you do not pay us on iime, ai the rate
ol 4% a year above the base lending rate of Barclays Dank from lime 1o time.

i Value Added Tax and all olher laxes on any of the charges lisled above, as appropniate.

You are responsible ior all charges, even il you have asked someone else lo be responsible {oi
them.

You can gel details of our Damage Proleciion Programme from the location you renicd Ihe vehicle
from.

a Ouwr Insurance/Darmage Protection Programime

Il we arrange separale nsurance, we will give you separaie information on the nsurance cover
and any resirictions which may apply. Otherwise, the condilion of oui Insurance/Damage
Proteciion Programme (including any waivers of liability) will apply, as indicaled by youi
accepiance of them by ticking (inilialling) the appropriale box over he page.

(a) We have o legal responsitility to have insurance lo meet the ATA requirements. This
provides cover for claims made if you injure or kill any 3rd paity, whilst driving our
wehicle, or damage ineir properly (subject o a minimum cover of £250,000).

() We will provide cover lor loss or damage lo ihe vehicle i you have indicaig. jour
accepiance by licking (inilialing) ihe appropriate box over the page. Il you accepl Uns
you will have lo pay the responsibility amount every {ime you damage the vehicle. (The
responsibility amount is shown over the page). Nole: initiailing eptance of the
Collision Damage/Thefl/Loss Liability Charge, Waiver charge reduces the excess
linbility amount to that shown on the front of the Rental Agreement.

() We will provide cover for thefi and damage 1o (he vehicle caused during an altempled
Iheft il you indicatad your acceplance by licking (inilialling) the appropriaie box over the
page. Ii you accepl this, you siill have lo pay tha respansibility amount i the vehicle is
siolen. (The responsibility amounl you have 1o pay is shown over Ihe page}

You can gel delails oi our minimum legally required Insurance and owr Damage Proieclion
Programme {including the main exclusions) from the location where you renied the vehicle

3. Your Qwn Insurance

You miay arrange your own insurance with aur agreement by ticking, or initialhing, the appropuale
box over the page ior the full duraiion of ine rental as long as you can prove ihat this insurance is
valid and have signed confirmation overleal. We have lo approve the amount of cover you aiianoe
Ihe lype of policy and ihe insurer you have chosan. We must be salislied wiih the cover and palicy
conditions and you musi not change them subsequently withoui our consent

We may asi your insurers o record our name as owners ol ihe vehicle. If the vehicle I1s damaged
or stolen you will lal us negoliale wilh the insurers about whether the vehicle can be vepla
hal compensaiion is due (o us You are inancially responsible (o selile any cosis W the polic

have aranged iails and (he vehicle is damaged, lost, stolen or claims made by any olher innosant
parly.

10, Whaito dof you have an accident.

Ii you have an accident you musl not admit responsibility  You should gei ihe nam i

addressas of averyone invoived, including wilnesses. You should also make ing vehicle s . .re,
tell ihe Police slraight away if anyene is injured or inare s a disagieement over who s responsiole
and call our nearest ofiice siraight away. You must then fill in cur accident report form ¢ <]
1o the rental company's address overleal,

send il

1. Inigrimaiion

You agree hat we may use any informalion you have given us 1o cairy oul our owii markel
research. i you break he agreemenl we can give the information to credit reference agencics, i
Driver and Yehicle Licensing Authorily (DVLA), debi colleclors and any olhar relevant organisation
We can also give ihis information to ihe Brilish Vehicle Rental and Leasing Associaiion [BVALA),
who can pass it on 1o any ol ils inembers for any purpose sialad in the Data Prolection Act 1984

i2 Ending the Agresment

(@) I you aie a consumer we will end ihis agreement siraight away i wa find oui thai yous
goods have been laken away from you o pay ofi your debis, 0i a receiving order 15
made against you, We will also end ihis agreement ii you do nol meal any ai (he
condilions o (s agregment.

{b) 1t you are a company, wa will end ihis agresrment statghit avway i you go lo liquidalion
you call & meeling of creditors, we iind out ihat your gaods have been faken away fom
you until you pay ol vour debis, o you do not meei any ol the condilions ol the
agreemeni

(c) ii we end the agreement L will not afigst our gt to recaive any money we are o Zeld
under lie canditons of agresmant W sis from you i ye
nol mesi any ai the cendiions of this agi 5 vehicle and
charge you il we do livs
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